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� 5itle� CallCenter1rofi

�     $hBrBDteristiDs� CallCenter1rofi is the traEe maga[ine for all issues relating to customer 
serWice anE communication� "ll channels � classic anE moEern � 
conWerge in the call or serWice center� CallCenter1rofi reQorts toQicallZ
anE comQrehensiWelZ on technical, organi[ational, entreQreneurial anE
strategic knowleEge arounE the toQics Eialog marketing, Eirect sales, 
comQlaint anE customer management 	C3M
� 5he eEitorial team sees 
itself as a knowleEge manager that informs the inEustrZ not onlZ Wia the 
Qrint QroEuct, but also online 	callcenterQrofi�Ee
, Wia e�mail newsletter 
anE social meEia actiWities�

3     5Brget group� Call Center Manager, Managing %irector � Management #oarEs, 0wner

�      'reRuenDy�

�      7oluNe�

)eaE of Customer 4erWice � Customer Care � 5echnologZ, Marketing 
Manager, 4ales Manager, )eaE of ComQliant Management, 
1urchasing Manager, )elQEesk Manager, 4uQerWisor anE Customer 
3elationshiQ Manager�

6 QrinteE issues Qlus e�QaQer with �online first� articles in the 
eYclusiWe subscriQtion area at www�callcenterQrofi�Ee 

2024, 27� Volume

6      4ubsDription� "nnual 1rint 
"nnual %igital 
'leYi�4ub
4ingle Issue

155,00 Euro 	taYes anE shiQQing incluEeE

12�,00 Euro 	taYes anE ha incluEeE

8�,00 Euro 	taYes anE shiQQing incluEeE

22,00 Euro 	taYes anE shiQQing incluEeE


�



4ceEule anE toQics

Issue, Month
(AD)*, (PD)*, 	DP
�

1lBnned industry
GoDus BreBs

Editorial topics in the technology
 leadership
 call center and customer serWice sections

"% 2��01�2024
05�02�20241%  

%1 14�02�2024

5SFOET�BOE�
deWelopNents�����

2 .arch�"pril
A% 08�04�2024
1% 12�04�2024
%1 22�04�2024

%eWelopNents in the 
energy NBrLet

A% 07�06�2024
1% 10�06�2024
%1 21�06�2024

%eWelopNents in the 
tourisN NBrLet

4 +VMy�August
"% 12�08�2024
1% 16�08�2024
%1 26�08�2024

CallCenter1rofi�3anking 2024
5 4FQU��October 
"% 07�10�2024
1% 11�10�2024
%1 21�10�2024

%eWelopNents in 31"
 
"* � $o�

6 /PW��December
"% 02�12�2024

06�12�20241%
%1 16�12�2024

*AD = AdWertising deadline | PD = Print material deadline | DP = Date oG publication
%isseNinBtion tBLes plBDe Bt seleDted eWents Bnd WiB DooperBtion pBrtners � BnBlog Bnd digitBl. 

5his oWerWieX oG planned topics Gor ���� is intended to serWe your pre-planning� 5he editors reserWe the right to make changes�

EmQloZee recruitment
New trenEs in the run�uQ to CC8 2024

"utomation in customer communication 
0rchestration of customer touchQoints

"rtificial intelligence in customer serWice 
4Qecialism Ws� generalism� 8hich makes more sense 

5he call center as a sales turbo
Call center architectures� on Qremise, clouE or hZbriE 

%eWelopNents in the 
serWiDe proWider NBrLet

New Qotential for call anE contact centers
0utlook for the inEustrZhs keZ areas of focus in the coming Zear

%eWelopNents Bt bBnLs 
Bnd insurBnDe 
DoNpBnies

�

� +anuary�'ebruary

� .ay�+une



'ormats anE Qrices

1 "dWertising rBtes print � e�pBper and Gormats (Pricing in Euro)

Format 5ype area Gormats 
Xidth Y height in mm

#leed Gormats
Xidth Y height in mm**

#ase price b�X 4-color*

2/1 page 388 x 240 420 x 279 6.850,-

2-color* 3-color* 

9.050,- 10.�50,-

1/1 page 175 x 240 210 x 279 3.720,- 4.820,- 5.9��,-
3/4 page cross 175 x 178 210 x 189 2.805,- 3.355,- 3.905,- 4.���,-
2/3 page high

cross
115 x 240 
175 x 156

131 x 279 
210 x 177

2.500,- 3.050,- 3.600,- �����
�

Juniorpage 115 x 178 131 x 198 2.510,- 3.000,- 3.490,- 3.9�0,-

1/2 page high
cross

85 x 240
175 x 117

101 x 279
210 x 137

1.890,- 2.440,- 2.990,- 3.��0,-

1/3 page high
cross

55 x 240
175 x 76

63 x 279
210 x 86

1.280,- 1.830,- 2.380,- 3����
�

1/4 page high
cross
block

40 x 240
175 x 56
85 x 117

46 x 279
210 x 63
101 x 137

975,- 1.525,- 2.075,- 2.�65,-

1/6 page block 85 x 76 – 670,- 1.220,- 1.770,- 2.��0,-

:our online presenDe 	BnnuBl booLing
�

1lBDeNents�

* ISO TDBMF   ** QMVT � NN CMFFE 	PUIFS GPSNBUT PO SFRVFTU


on reRuest  
û  �00,o 

'rontQage 4c 
4� CoWer Qage 4c 
2� anE �� CoWer Qage 4c û  750,o 
#inEing Qlacement rules 10 � from b�w Qrice

�� NPOUIT POMJOF QSFTFODF XJUI TFBSDI FOHJOF SFMFWBOU POMJOF QPSUSBJU JO BOZ MFOHUI
 MJOLJOH BOE EFTJHO BOE 
WBMVBCMF CBDLMJOL JO UIF $BMM$FOUFS1SPGJ�EF NBSLFUQMBDF � �� NPOUIT QSJOU QSFTFODF 	� JTTVFT
 GPSNBU� �� NN
XJEF Y �� NN IJHI
 � QSFTFODF JO � F�QBQFS JTTVFT � JODMVEJOH BDDFTT UP UIF FYDMVTJWF POMJOF BSDIJWF BU UIF QSJDF 
PG ȼ ����� 	OPU EJTDPVOU�DPNNJTTJPOBCMF


�����
-
4.270,-

�

https://www.callcenterprofi.de/marktplatz


Prices and Gorms oG adWertising 	prices in euros


"dWertising Gormats Gor Xeb PiYel � 'ormat � 4cope Price 'ile si[e

Superbanner (Bigsize) 1.190 x ��� �����
- � month max. 45 kB

Billboard 1.190 x 50 �����,- � month max. 45 kB

Advertorial-Teaser + Advertorial-1BHF Teaser: 500 DIBS� + max. 3.500 DIBS� + HraQIJD on reRuest

0nline�4eries 	multiQart aEWertorial
 5FBTFS� ��� DIBS� � NBY� ����� DIBS� � HSBQIJD on reRuest

Rectangle 350 x 400 3����,- � month max. 45 kB

Double Rectangle 750 x 400 3.6�0,- � month max. 45 kB

Triple Rectangle 1.148 x 400 on reRuest max. 45 kB

e�QaQer format� 
55 mm wiEe Y �8 mm high 
� CamQaign U3Ls

3��9�
� � yeBr
max. 45 kB:our Eigital Qresence 	annual booking
� 0nline Qresence 

with search engine releWant Qortrait in anZ length inclusiWe 
linking, Waluable backlinks � e�QaQer Qresence

8hiteQaQer 	with leaE generation on callcenterQrofi�Ee 
or on a microsite of the customer


Intro teYt� 400 � 600 characters
'ormat� 750 QiYel ¨ 5�7 QiYel

'ile format� all common formats

on reRuest

LeaE generation� 4tanEalone�Newsletter EYclusiWelZ Zour content on a Eate of Zour 
choice

on reRuest

8ebsite Qrices anE forms of aEWertising

4peDiBl GorNBt �4peDiBl &dition��
$ontBDt us iG you Bre interested in this speDiBl NediB GorNBt�

1ossibilities Gor online sponsorships Bnd other speDiBl BdWertising GorNBts Gor web on reRuest� 
8e are haQQZ to Qut together sQecial meEia Qackages accorEing to Zour neeEs�

�

https://www.callcenterprofi.de/whitepaper
https://www.callcenterprofi.de/index.php?id=405
https://www.callcenterprofi.de/marktplatz
https://www.callcenterprofi.de/branchennews/detailseite/serie-wie-die-cloud-sie-dabei-unterstuetzt-kapital-einzusparen-und-ihr-business-transformiert-20206


�     Prices and Gorms oG adWertising 	prices in euros


Format Dimensions 	Xidth Y height in mm
 Price

4QFDJBM GPSNBU TQPOTPSJOH MPHP 	FYDMVTJWF
 155 x 40 (EPVCMF) on reRuest

4QFDJBM GPSNBU TQPOTPSJOH UBCMF 	FYDMVTJWF
 550 x 100 on reRuest
4Qecial format logo table 	eYclusiWe
 75 x 60 on reRuest

2/3 EJTQMBZ 175 x 156 5.��0,-

1/2 EJTQMBZ 175 x 115 �����,-

1/3 EJTQMBZ 175 x 76 ���50,-

1/4 EJTQMBZ 175 x 56 2.��0,-

BusinessCard 55 x 40 �.9�0,-

0UIFS GPSNBUT
 BMTP DPNCJOBUJPOT
 PO SFRVFTU�

2 Description:
'PS PWFS �� ZFBST
 UIF $BMM$FOUFS1SPGJ SBOLJOH IBT PGGFSFE B 
USBOTQBSFOU WJFX PG UIF (FSNBO�TQFBLJOH DBMM BOE DPOUBDU 
DFOUFS JOEVTUSZ� 5IF TFSWJDF QSPWJEFST BOE JO�IPVTF 
PSHBOJ[BUJPOT XJUI UIF IJHIFTU UVSOPWFS BSF MJTUFE� 
5IF SBOLJOH JT CBTFE PO 	BVEJUFE�
 UPUBM UVSOPWFS BOE 
FOSJDIFE XJUI BEEJUJPOBM JOGPSNBUJPO�
5IF GPMMPXJOH BSF TIPXO�
� /VNCFS PG TJUFT
� /VNCFS PG XPSLTUBUJPOT
� /VNCFS PG FNQMPZFFT
� $PSF TFSWJDFT
� *OEVTUSZ DPNQFUFODJFT

3 Distribution:

CallCenter1rofi ranking Qoster

EncloseE with the comQlete Qrint run 
of issue V�2024 	as an eYtension of the 
coWer storZ on ranking
 as an insert�

�



"dWertising rates and Gormats 	prices in euros


Format 5ype area Gormats 
Xidth Y height in mm

#leed Gormats 
Xidth Y height in mm��

#ase price b�X

1/1 page 175 x 240 210 x 279 2.770,-

2-color*

3.320,-

3-color* 

3.880,-

4-color*

4.��0,-

2/3 page high 115 x 240 131 x 279 1.960,- 2.352,- 2.744,- 3.���,-

1/2 page high
cross

85 x 240
175 x 117

101 x 279
210 x 137

1.390,- 1.670,- 1.950,- 2.��0,-

1/3 page high
cross
block

55 x 240
175 x 76
115 x 117

63 x 279
210 x 86
131 x 137

990,- 1.190,- 1.390,- 1.��0,-

1/4 page high
cross
block

40 x 240
175 x 56
85 x 117

46 x 279
210 x 63
101 x 137

765,- 918,- 1.071,- 1.���,-

0nline Kob Bd

$olor surcharges�

$PNCJOBUJPO QBDLBHFT KPC NBSLFU 	QSJOU BOE POMJOF
 PO SFRVFTU�

1%' � EeliWerZ teYt 	search engine releWant�


+ob market ] #usiness connections 	Qrint�online


� I40 scale   �� Qlus � mm bleeE 

1 +ob offer 5erm 1 month       9��
�

5IF BQQMJDBCMF 7"5 SBUF NVTU CF BEEFE UP BMM QSJDFT� :PV DBO GJOE PVS (5$ BU XXX�DBMMDFOUFSQSPGJ�EF�

4QFDJBM DPMPS VQPO SFRVFTU

7BMJE GPS (FSNBOZ�

�



1 Prices and Gorms oG adWertising 	prices in euros


/eXsletter adWertising Gormats Pixel Gormat FiYed price 'ile si[e

Text aE + Mogo / JNBHF(GIF or JPEG)* *NBHF� 143 x 115, Uext 500 DIBS� ** max. 45 kB

Fullsize Banner (GIF or JPEG)* 650 x 150 ��9�0,- max. 45 kB

4Qonsoring on reRuest

Standalone-Newsletter on reRuest

* OPO�BOJNBUFE GJMFT; ** JODMVEJOH TQBDFT :PV DBO GJOE PVS (5$ BU� XXX�DBMMDFOUFSQSPGJ�EF�"(#

Newsletter Qrices anE forms of aEWertising

�

��9�0,-
��9�0,-

https://www.callcenterprofi.de/index.php?id=405


�

8ebsite usage Eata

4elected usage data callcenterproGi�de

Period Sessions Unique User Page Impressions

������ �2��65 88�156
������ �7�0�8 ������

������  �5�542 ������

�� QuartFS 2021 (01.��. � 3�.��.2022)

1� QuartFS 2022 (01.0�. � 3�.0�.202�)

2� QuartFS 2022 (01.��. � 3�.��.202�


�� 2VBSUFS ���� 	������ � ����������
 50�448 47�44� 8���6�

callcenterproGi�de reaches the decision makers

5he user base oG callcenterproGi�de is almost eRually distributed�
5�,1� % NBMF, 4�,8� % GFNBMF

"ge group Proportion

18 � 24 ZFBST 2�
� %

25 � 34 ZFBST 3�
� %

35 � 44 ZFBST 1�
� %

45 � 54 ZFBST �
� %

55 � 64 ZFBST �
� %

PWFS 65 ZFBST �
� %

�� % EFDJEF EJSFDUMZ PO JOWFTUNFOUT PS BSF BU MFBTU JOWPMWFE JO 
BO BEWJTPSZ DBQBDJUZ JO UIF JOWFTUNFOU QMBOOJOH PG UIFJS 
DPNQBOJFT�

�� % IPME NBOBHFNFOU QPTJUJPOT�

callcenterproGi�de users are highly educated�  
�� � IBWF B 	UFDIOJDBM
 VOJWFSTJUZ EFHSFF PS B EPDUPSBUF�
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4ource� 1ublisherhs own surWeZ

Decision-making authority

	NVMUJQMF BOTXFST QPTTJCMF


Industries

#anks, 'inance

5raEe, Mail 0rEer

Insurance comQanies

EYternal call anE contact centers 

5elecommunications network QroWiEers 

1ublishing houses, meEia

E%1, software

EnergZ inEustrZ

5raWel anE tourism, transQort anE traffic 

0ther 
	.VMUJQMF BOTXFST QPTTJCMF
 SPVOEFE UP GVMM QFSDFOU


* NBLF EFDJTJPOT BMPOF

* NBLF EFDJTJPOT UPHFUIFS XJUI DPMMFBHVFT

* NBLF TQFDJGJD SFDPNNFOEBUJPOT

* QSFQBSF EFDJTJPOT

* PCUBJO JOGPSNBUJPO

* HJWF TVHHFTUJPOT

OPU JOWPMWFE JO EFDJTJPOT

	NVMUJQMF BOTXFST QPTTJCMF


3eceiWer structure

��

2�

1�

�4�

Ø 930 Employees per business entity

89% with budget responsibility

96% Decision makers and consultants

Position in the company
0XOFS * .BOBHFNFOU #PBSE * .BOBHJOH %JSFDUPS

Manager Call Center

$VTUPNFS 4FSWJDF .BOBHFS * $VTUPNFS $BSF

,FZ "DDPVOU .BOBHFS * $MFSL * 0UIFS

)eaE of Marketing I )eaE of 4ales

9




