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     h r teristi s CallCenter rofi is the tra e maga ine for all issues relating to customer 
ser ice an  communication  ll channels  classic an  mo ern  
con erge in the call or ser ice center  CallCenter rofi re orts to icall
an  com rehensi el  on technical, organi ational, entre reneurial an
strategic knowle ge aroun  the to ics ialog marketing, irect sales, 
com laint an  customer management C M  he e itorial team sees 
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155,00 Euro ta es an  shi ing inclu e
12 ,00 Euro ta es an  ha inclu e
8 ,00 Euro ta es an  shi ing inclu e
22,00 Euro ta es an  shi ing inclu e
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Issue, Month
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l nned industry
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Editorial topics in the technology  leadership  call center and customer ser ice sections

2 01 2024
05 02 2024  
14 02 2024

de elop ents

2 arch pril
A 08 04 2024

12 04 2024
22 04 2024

e elop ents in the 
energy r et

A 07 06 2024
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16 08 2024
26 08 2024

CallCenter rofi anking 2024
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ormats an  rices

1 d ertising r tes print  e p per and ormats (Pricing in Euro)

Format ype area ormats 
idth  height in mm

leed ormats
idth  height in mm**

ase price b 4-color*

2/1 page 388 x 240 420 x 279 6.850,-

2-color* 3-color* 

9.050,- 10. 50,-

1/1 page 175 x 240 210 x 279 3.720,- 4.820,- 5.9 ,-
3/4 page cross 175 x 178 210 x 189 2.805,- 3.355,- 3.905,- 4. ,-
2/3 page high

cross
115 x 240 
175 x 156

131 x 279 
210 x 177

2.500,- 3.050,- 3.600,-

Juniorpage 115 x 178 131 x 198 2.510,- 3.000,- 3.490,- 3.9 0,-

1/2 page high
cross

85 x 240
175 x 117

101 x 279
210 x 137

1.890,- 2.440,- 2.990,- 3. 0,-

1/3 page high
cross

55 x 240
175 x 76

63 x 279
210 x 86

1.280,- 1.830,- 2.380,- 3

1/4 page high
cross
block

40 x 240
175 x 56
85 x 117

46 x 279
210 x 63
101 x 137

975,- 1.525,- 2.075,- 2. 65,-

1/6 page block 85 x 76 – 670,- 1.220,- 1.770,- 2. 0,-

our online presen e nnu l boo ing

l e ents

* ISO    **        

on re uest  
  00,  

ront age 4c 
4 Co er age 4c 
2 an Co er age 4c   750,  

in ing lacement rules 10 from b w rice

                 
               

                      
   

-
4.270,-

https://www.callcenterprofi.de/marktplatz


Prices and orms o  ad ertising prices in euros

d ertising ormats or eb Pi el  ormat  cope Price ile si e

Superbanner (Bigsize) 1.190 x -  month max. 45 kB

Billboard 1.190 x 50 ,-  month max. 45 kB

Advertorial-Teaser + Advertorial- Teaser: 500  + max. 3.500  + ra on re uest

nline eries multi art a ertorial         on re uest

Rectangle 350 x 400 3 ,-  month max. 45 kB

Double Rectangle 750 x 400 3.6 0,-  month max. 45 kB

Triple Rectangle 1.148 x 400 on re uest max. 45 kB

e a er format  
55 mm wi e  8 mm high 

Cam aign U Ls

3 9   ye r
max. 45 kBour igital resence annual booking nline resence 

with search engine rele ant ortrait in an  length inclusi e 
linking, aluable backlinks  e a er resence

hite a er with lea  generation on callcenter rofi e 
or on a microsite of the customer

Intro te t  400 600 characters
ormat  750 i el  5 7 i el

ile format  all common formats

on re uest

Lea generation  tan alone Newsletter E clusi el  our content on a ate of our 
choice

on re uest

ebsite rices an  forms of a ertising

pe i l or t pe i l dition
ont t us i  you re interested in this spe i l edi  or t

ossibilities or online sponsorships nd other spe i l d ertising or ts or web on re uest  
e are ha  to ut together s ecial me ia ackages accor ing to our nee s

https://www.callcenterprofi.de/whitepaper
https://www.callcenterprofi.de/index.php?id=405
https://www.callcenterprofi.de/marktplatz
https://www.callcenterprofi.de/branchennews/detailseite/serie-wie-die-cloud-sie-dabei-unterstuetzt-kapital-einzusparen-und-ihr-business-transformiert-20206


     Prices and orms o  ad ertising prices in euros

Format Dimensions idth  height in mm Price

    155 x 40 ( ) on re uest

    550 x 100 on re uest
ecial format logo table e clusi e 75 x 60 on re uest

2/3 175 x 156 5. 0,-

1/2 175 x 115 ,-

1/3 175 x 76 50,-

1/4 175 x 56 2. 0,-

BusinessCard 55 x 40 .9 0,-

     

2 Description:
          

        
       

       
         

   
   

   
   
   
  
  

3 Distribution:

CallCenter rofi ranking oster

Enclose  with the com lete rint run 
of issue V 2024 as an e tension of the 
co er stor  on ranking  as an insert



d ertising rates and ormats prices in euros

Format ype area ormats 
idth  height in mm

leed ormats 
idth  height in mm

ase price b

1/1 page 175 x 240 210 x 279 2.770,-

2-color*

3.320,-

3-color* 

3.880,-

4-color*

4. 0,-

2/3 page high 115 x 240 131 x 279 1.960,- 2.352,- 2.744,- 3. ,-

1/2 page high
cross

85 x 240
175 x 117

101 x 279
210 x 137

1.390,- 1.670,- 1.950,- 2. 0,-

1/3 page high
cross
block

55 x 240
175 x 76
115 x 117

63 x 279
210 x 86
131 x 137

990,- 1.190,- 1.390,- 1. 0,-

1/4 page high
cross
block

40 x 240
175 x 56
85 x 117

46 x 279
210 x 63
101 x 137

765,- 918,- 1.071,- 1. ,-

nline ob d

olor surcharges

        

  eli er  te t search engine rele ant

ob market  usiness connections rint online

 I  scale    lus  mm blee  

1 ob offer erm 1 month       9

                

  

  



1 Prices and orms o  ad ertising prices in euros

e sletter ad ertising ormats Pixel ormat Fi ed price ile si e

Text a + ogo / (GIF or JPEG)* 143 x 115, ext 500  ** max. 45 kB

Fullsize Banner (GIF or JPEG)* 650 x 150 9 0,- max. 45 kB

onsoring on re uest

Standalone-Newsletter on re uest

*  ; **        

Newsletter rices an  forms of a ertising

9 0,-
9 0,-

https://www.callcenterprofi.de/index.php?id=405


ebsite usage ata

elected usage data callcenterpro i de

Period Sessions Unique User Page Impressions
2 65 88 156
7 0 8

  5 542

 Quart  2021 (01. .  3 . .2022)

1 Quart 2022 (01.0 . 3 .0 .202 )

2 Quart 2022 (01. .  3 . .202
  50 448 47 44 8 6

callcenterpro i de reaches the decision makers

he user base o  callcenterpro i de is almost e ually distributed
5 ,1  % , 4 ,8  %

ge group Proportion

18  24 2  %

25  34 3  %

35  44 1  %

45  54  %

55  64 %

 65  %

 %           
         

 %   

callcenterpro i de users are highly educated   
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ecei er structure

2

1

4

Ø 930 Employees per business entity

89% with budget responsibility

96% Decision makers and consultants

Position in the company
      

Manager Call Center

     

      

ea  of Marketing I ea  of ales

9




